URGENT APPOINTMENT TRIAGE
(FOR PHYSICIAN USE)
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NOTE: We hope these numbers help you access our specialists to triage patients who may need to be seen more urgently. We will do our
utmost to accommodate these urgent referrals as quickly as possible.

Adolescent Medicine 617-355-7181 (Option #1) Nephrology 617-355-6129
Outpatient Eating Disorders 617-355-7178 Neurology 617-355-8348
Adolescent Substance Abuse 617-355-2727 Neurosurgery 617-355-6008
This is not an emergency service. For truly urgent cases, the Ophthalmology 617-355-6401 (Option #1)
patient should be seen in the ED or a detox program. Optimal Weight for Life 617-355-5159
Allergy/Asthma 617-355-6117 (Option #2) Orthopedics 617-355-6021 (Option #3) + (Option #1)
Audiology 617-355-6461 Otolaryngology 617-959-1356
Or 617-355-5697 to discuss the urgency of the case with a coordinator. Pain Center 617-355-6995
Cardiology 617-355-4256 (Option #3) Physical Therapy 617-355-7212
Dentistry 617-355-4818 Plastic and Oral Surgery 617-355-7252 (Option #3)
Dermatology 617-355-6126 To reach us at Children’s Hospital Boston at Waltham, call
Developmental Medicine Center 617-355-7025 781-216-1600.
Diabetes 617-355-6369 for the Endocrinologist on-call Psychiatry 617-355-6369 for the psychiatric clinician on-call
Endocrinology 617-355-7476 (Option # 5) Please note that it will be very important to tell the clinician the
Fax the patient’s medical history to 617-734-1369. patient’s insurance information. Many psychiatric services are
Environment Health Center 617-355-8177 limited by insurance.
Poison Control Center 1-888-244-5314 Respiratory Diseases 617-355-1900 (Option #2)
Epilepsy and Neurophysiology 617-355-6901 Rheumatology 617-355-6369 for the Rheumatologist on-call
Monday through Friday, 8 a.m. to 4:30 p.m. Sports Medicine 617-355-3501 (Option #2)
Fax the patient’s medical history to 617-730-0463. Urology 617-355-7796 (Option #1)
Gastroenterology 617-355-6000 Generally patients will be seen in our office if they arrive prior to
Ask to page beeper 2354 5 p.m. After 5 p.m. they may be asked to go to the emergency room.
General Surgery 617-355-7800 (Option #1)

Generally, patients will be seen in our office if they arrive prior to

4 p.m. After 4 p.m. they may be asked to go to the emergency

room.
Genetics 857-218-4637
Gynecology 617-355-7648 (Option #1)

Monday through Friday, 9 a.m. to 4:30 p.m.
Hematology 617-355-8246
Fax relevant data to 617-730-0641.

To talk to the specialist on call or to reach us after hours,

Immunology 617-355-6117 (Option #2)
Infant Follow-Up 617-355-6622 please call the HOSPITAL PAGE OPERATOR: 617-355-6369
Infectious Disease 617-919-2900
Metabolism 617-355-2521
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