Billing Policies and Procedures:
Children’s Hospital Neurology Foundation, Inc.

BCBS Indemnity Plans All claims will be submitted to BCBS of
BCBS Master Health Plus MA. However, you will be billed for
Blue Care Elect copayments, deductibles and charges not
BCBS out of State Plans covered by your particular plan.
Masshealth All claims will be submitted directly. In
(MA Medicaid) order for us to verify your eligibility, you

MUST have your insurance card with you
at the time of each visit. You will also need
a referral from your primary care clinician.

Medicaid - Out of State

We are currently providers for NH, RI,
ME, and VT. Prior authorization is
required for Maine and RI Medicaid.

Managed Care HMO Insurance Plans:
Aetna US Healthcare HMO/POS/QPOS
BMC Healthnet Plan

BCBS HMO Blue

BCBS Blue Choice

BCBS Health Flex Blue

BCBS HMO Blue N.E.

Cigna Healthcare of Mass HMO/POS
Fallon

Harvard Pilgrim

Healthsource MA and Healthsource NH
Neighborhood Health Plan (NHP)
Prudential HMO (Pru-care)

Tufts

COPAYMENTS AND VALID
REFERRALS ARE REQUIRED THE
DAY OF THE VISIT. It is the patient’s
responsibility to get the necessary referral.
Patients must request a referral for the
initial visit. Subsequent services will
depend on the treatment plan. If your
referral in not in place prior to your visit
you will be required to pay a $50
refundable deposit.

PPO Insurance Plans:
HCVM

PHCS

GIC Indemnity Plan
UniCare

United HealthCare
One Health Plan
First Health Network
Network Health

Copayments are required on the day of the
visit.

Commercial Insurance and Out of state
Insurance Plans

We will bill the carrier for services
provided and bill you for any amounts not
covered by your plan. You will need to
bring your valid insurance card, billing
address, and referral if necessary.

No Insurance

Payment is required at the time of the visit.

School Contracts

We will accept a valid school contract.
However, it must be presented at the time
of the visit or you will be required to pay at
the time of visit.
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