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CHB Work/Life Information and Assistance Program

It’s not easy to maintain peak performance while balancing the demands of your work and personal life. The Hospital’s Work/Life Information and Assistance Program provides you with confidential services and resources to ease these challenges.

Eligibility

The CHB Work/Life Information and Assistance Program is available to all Hospital employees (including those who are not benefits-eligible), House Staff and Joint Appointees. Also covered are immediate family, defined as life partners and children up to age 25.

Program Services

The CHB Work/Life Information and Assistance Program provides confidential assistance with personal problems and daily life challenges. Employee Services, an independent firm in the field of employee assistance and work/life services, administers the program.

Counseling Benefits
You may receive telephone consultation and up to three in-person sessions with a counselor at no cost. For your convenience counselors are available both close to work and near your home locations. Additional counseling, resources, or specialized treatment may add cost depending upon your health plan benefits.

These confidential, professional counseling services can help with a variety of matters, including but not limited to

· Mental and behavioral health issues including stress

· Interpersonal skills with family and co-workers

· Alcohol and substance abuse

· Loss and grief

· Family violence

· Separation or divorce

· Eating disorders

· Gambling addiction

· Legal (non-work related) and financial concerns

For more extensive legal services see Prepaid Legal Assistance.
Work/Life Benefits

The program also provides consultation with work/life specialists, information and referrals to community resources, vacancy checks to ensure compatibility of child care and elder care providers, and customized educational materials to meet a broad range of needs.

· Parenting and Child Care 

Adoption, child care options, resources for children with special needs, school-age programs, and summer care

· Aging Issues and Elder Care

Services and care for older adults, housing options, care giving issues, transportation, and caring from a distance

· Education and Tuition Planning

Resources to help finding and applying to all levels of school, colleges and universities; GED and vocational education; educational financing; tutors and test preparation

· Health, Wellness and Nutrition

Help finding resources for stress reduction, exercise, preventive health, nutrition, and mind/body balance. Discounts are offered on weight, fitness and smoking cessation programs.

· Everyday Issues

Resources for consumer education, pet care, home repairs and services, moving and relocation, and recreational activities

Information Resources

At www.theeap.com you can find self-help information and resources to assist you in resolving every-day issues and concerns. You can also access information and professional counselors both near work and near your home by calling 1-800-252-4555. You can call twenty-four hours a day, 365 days a year.
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